Dripstop Membrane

WARRANTY

DR!PSTOP

Condensation control

1. This warranty applies to DRIPSTOP products manufactured and sold by FILC.
2. This warranty is valid for a period of 20 years from the date of purchase.

3. DRIPSTOP products are used as self-stick condensation regulators to be applied to profiled metal roofs and
used for sheeting and roofing.

4. The FILC corporation guarantees that products conform to reasonable quality standards as relates to their
type. In effect, a slight difference in weight, dimensions, colour or finishing are not considered defects unless
specific agreement to this effect has been conceded in writing.

5. This warranty applies for product adhesion on metal roofs that are completely clean and dry, in conditions
of normal use, as indicated in document Fd7 «Quality Agreement».

6. In the case of claims, the client must send the claim to Téle Vigneault relating to products sold by FILC, in
writing 15 days following the delivery or following the visual appearance of defects.

7. This written declaration must contain essential traceability elements such as the invoice number, produc
tion lot number as well as the surface in question in order to verify that products are still covered by this
warranty.

8. The client allows easy access to the work site for an eventual inspection and supply manufacturing infor

mation as well as on-site product installation information.

9. This warranty cannot be transferred to a third party and only the client has the right to send FILC a claim
covered by this warranty.

10.  Inthe case in which FILC considers the claim acceptable, FILC will remedy the situation in conformity to FILC
general sale conditions, specifically articles 7.1 and 7.2.

1. This warranty does affect legal rights as pertaining to federal laws relating to the sale of consumable
goods.

12 Slovenian law to the exclusion of the United Nations Convention on Contracts for the Sale of International
Goods applies to this warranty and all sales contracts. Any dispute must be settled amicably. Otherwise,
the Court of Law in Ljubljana, Slovenia shall be appointed to settle the dispute.
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